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HHCTPYKIINA _
II0 OKA3AHHIO CUTYAIIMOHHOU ITOMOIIH
HNHBAINJIAM PA3/INYHLBIX KATEI'OPUHU

OcHOBHBIE KOJbl KAaTeropmii HHBAJH/IOB, HY/KIAKIIHXCH B
CHTYAIIHOHHOMH MOMOIIIH:

*Kon «K» - nHBanna nepensuraercsa B KOIACKE (HYXAaeTCA B IIOMOIIH IIOCTOPOH-
HUX JHII (IepCcOHaa) IpH NepeIBIKEHNH BHE JI0Ma).

*Kon «O» - nHBanua orpaHiueH B caMooOCIy:KHBaHUU (Oe3pykuil mibo He aeii-
CTBYeT pYKaMH, HYKIaeTCsl B TIOMOIIH ITOCTOPOHHHX JHII (IIepCOHANa) B caM0o00-
CIIy’KHBAaHUH H IPYTUX PYYHBIX AEHCTBISIX BHE I0Ma).

*Kon «C» - nHBamn cienoii u ciadoBUISMIINIT OTPaHHYEH B OpHEHTAallHH (HyXK/1a-
€TCsI B IOMOIIIHN (COIPOBOXK/IEHIE ) TOCTOPOHHNUX JIHII (TIEpCOHAIa) BHE JOMa).
*Kon «I"» - mHBaINA TIyXOHEMOI HIIH TIIyXoi (pu opMalbHBIX B3aHMOOTHOIIIE-
HILIX BHE I0Ma HYXK/IaeTcs B yCIIyraxX CypAoIepeBOIIHKA).

*Kon «¥» - uHBanmuI orpaHu4eH B OOIIEHUN U KOHTPOJE 33 CBOUM IIOBEJEHHIEM
(COCTaBIAIOT MHBAIUABI C BBIPAXKECHHBIMH (TsDKelble MPOOJIEMBI) HapYIICHUAMHI
YMCTBEHHBIX (DYHKITHIT).

B nmeasix obdecmeueHHsi YCJIOBHIl IJIsi OecnpensiTCTBEHHOIO J0CTyNa B yupe-
JKIeHHe MHBAJIHIOB, HYKIAIIMHAXCSA B CHTYallHOHHOH NMOMOIIH HE00XO0IHMO
00eCeYHTh:

1.Brizenenne Ha CTOSHKE YIPEKIEHUS CIIeIHATBHBIX TAPKOBOYHBIX MECT IS
aBTOTPAHCIOPTA HHBAIHIOB;

2.000pynoBaHne 3MaHHI W COOPYKEHHH 3JIeMEHTaMH IOCTYITHOCTH (TaHIyCHI,
IIOPYYHHU, [IOJBEMHHUKH, IMNPOKHE IBEPHBIE IIPOEMEI, KHOIIKA BBI30BA IIEPCOHAIA U
IpyTHe) B COOTBETCTBUH C JICHCTBYIONIMMH HOPMATHBHO-TIPAaBOBBIMH aKTaMH B
cdepe rpaIoCTPOUTETHHON MOTNTHK;

3.000pynoBanne 37IeMEHTAaMH JOCTYITHOCTH 30H OKa3aHHS YCIyT, CaHHTApHO-
THTHEHHYECKHX MTOMEICHHIT;

4.Hamuune B yupexJIeHHH TEXHHUYECKHUX CPEJICTB pealdMIHTaIlH, MO3BOJISIONINX
MIEPEIBUTAThCS BHE W BHYTPH 3[aHNS (KPECI0-KOJICKa, XOIyHKH, MOTbEMHOE Ty-
CEeHHYHOE YCTPOIICTRBO).

B ToMm unc/ie B COOTBETCTBHH € KOTAMH:

*Kon «C» - nybnupoBanne BHYTpH yupekieHus uHdbopmarmn bpailiepoBckum
TEKCTOM 00 OKa3BIBaEMBIX yCIyTrax.

JENCTBHUA IIEPCOHAJIA ITPA OKA3AHUN CUTYAITMOHHOI ITOMOIIA
B COOTBETCTBHH C KOJAMH KATEIOPHII HHBAJINJIHOCTH:

1. CaryannoHHas MOMOIb HHBAJTHIY ¢ KogoM «K».



OXDaHHHK ( BﬂXTED)I 10 MOHHTOPY BHI[GOHaﬁJ'IIO,I[eHIISI BHIHWT IIaIli-
CHTa C OI'PAHHYCHHCM IICPCABHAKCHHA (Hﬂ ROJISACKE, KOCTBIJIHX).

-Bexogutr Ha VIIHIY, OTKPBIBACT BXOIHEIC J[BEPH.

—I’IHB&HIII[y Ha KOCTBIIAX MPEHOCTABIACT KPECIO-KOJACKY IIPH BXOJIC B 3IdHHC,
OKa3bIBACT IIOMOIIL ITPH IIEPCMCIICHHH B KPCCIIO-KOIIACKY.

-Oka3pIBaeT MOMOIIb IIpH BXOJEC B 3JITaHHC.

-YTOUHSIET IIeIb NOCEIIEHNI YUpEKICHHUA.

—COO6]]13€T AIMHHHCTPATOPY O MOCCHICHHH IIOCCTHUTEIIA C OTPaHHYCHHCEM IICpC-
JIBHIKCHHA.

-OKa3pIBaeT NOMOIIb IIPH BRIXOJAC U3 YUPCKICHIA.

AIMHHHCTPATOP. (COMHAJTLHLIN Meaaror):

-Ilomoraet pa3zaeTbes B rapaepooe.
-Y3HaeT o IeIN OCeneHNS.
-CompoBosKIaeT 10 KaOMHeTa.

JIlesKVPHBIH VUHTEIE , (CONHAJLHBIA MeJaror), MeIHIHHCKASA cecTpa:

-OKa3eIBaOT IOMOIIIE IIpH OACBAHHUH WU pa3JcBaHNUH.

-B ClIydac H€O6XOHHMOCTH OKa3bIBACT ITIOMOIIL IIPH INCPCABHMKCHHH BHYTPH 3M4-
HHL.

-IIo oxoHUaHHNH IIpueMa COIIPOBOXKIACT IIOCETUTEIIA 10 rapz[ep06a.

-OKa3eIBaeT IMOMOITE ITPH OJACBAHHH.

—HpH HGOGXOI[I“IMOCTII OKa3bIBACT IIOMOIIE IIPH IIOCCIICHHH TYaJICTd.

Ilpn o0meHnH ¢ JOILMH, HCOBITHIBAIIIAMH TPYIHOCTH IPH NepeIBHKeHHH
HEO0OXO0HMO MOMHHTH:

 HBamuaHas KOJsICKa - HEMPHKOCHOBEHHOE MPOCTPAHCTBO denoBeka. He o0imo-
KaunBaliTeCch Ha Hee, HE TOJKaliTe, He KIAaAHTe Ha Hee HOTH 0e3 pa3pelIeHHs.
HauaTes kaTuTh KOISCKY 0e3 coriacus MHBAIHIA - TO Ke€ CaMoOe, YTO CXBaTUTh U
IIOHECTH YeIoBeKa 0e3 ero pa3perieHus.

*Bcerma cnpamnmiBaiite, HyKHa JIH IOMOIIIb, TIPEXK/IE YeM OKa3aTth ee. [[pennaraiite
IIOMOIIIb, €CIIN HY’KHO OTKPBITH TSDKEITYIO IBEPh WM IMPOHTH 10 KOBPY € JUIHHHBIM
BOPCOM.

*Ecan Bamie npeasioskeHne 0 MOMOIIN MPUHATO, CIIPOCHTE, YTO HYKHO JI€NaTh, U
YETKO CIEQYHTE HHCTPYKIIHAM.

*Ecan Bam paspenmin nepeIBHTaTh KOCKY, CHadala KaTHTe ee MeieHHo. Ko-
JsicKa OBICTPO HAaOUpaeT CKOPOCTh, U HEOKHUJIAHHBIIT TOTYOK MOKET MPHUBECTH K
MIOTEPE PAaBHOBECHA.

*Bcerna mmmaHO yOekmaliTech B TOCTYIHOCTH MECT, T7I€ 3allJITaHHPOBAHBI MEPOIIPH-
ATHA. 3apaHee MOMHTEPECYNHTECh, KaKHe MOTYT BOSHHKHYTH IIPOOIeMBI I Oaphe-
PBI U KaK UX MOJKHO YCTPaHUTh.

*He Hazmo xiomaTh 4elOBEKa, HAXOJAINIETOCS B MHBAIHIHON KOJSICKE, MO CIIHHE
WTH TI0 TUIeYy.



*Ecim BO3MOXKHO, paclolokUTech TaK, YTOOBI BN JIUITa OBITH Ha OJHOM YPOBHE.
N30eraiiTe MOIOKEHHA, TIPH KOTOpoM BameMy cobeceTHHKY HYKHO 3almpOKHIEI-
BaTh TOJIOBY.

*Ecian cyIecTByOT apXUTEKTYpHBIE Oapbephl, IPeIyIpeIuTe 0 HIX, YTOOBI Yelo-
BEK IMENT BO3MOKHOCTh IPHHNMATh PEIICHNA 3apaHee.

*Kak mpaBumo, y mrojeil, IMEIMNX TPYAHOCTH IIPH MepeIBIKSHIH, HET MPo0IeM
CO 3pEeHHEM, CIIYXOM U TOHUMaHUEM.

*Heo0x01MMOCTh TOIK30BaThCSl HHBATUIHON KOJISICKOI - 3TO HE Tpareaus, a CIio-
c00 cBOOOTHOTO (€cIM HEeT apXUTEKTYpPHBIX OapbepoB) MepeIBIDKEHNA. ECTh Ifo-
ITH, TIOTB3YIOMIecs MHBATHIHON KOJSCKOH, KOTOPhIE HE YTPATHIH CIIOCOOHOCTH
XOOUTh U MOIYT IEPeIBUIAThCA C IIOMOLIBIO KOCTBUIEH, TpocTH U T.II. Komsacku
OHH HCTOIBL3YIOT ISl TOTO, YTOOBI SKOHOMHTH CILIBI H OBICTpee MepeIBUTaThC.

2. CaTtyanHoHHasi IOMOIb HHBAJHAY € KooM «O».

I’IHB&JIH,I[EIM C KOOJOM «O» HGOﬁXOI[HMO OKa3bIBaTh IMOMONIE ITPH BCEX I[eﬁCTBHHX,
BBITIOJTHACMBIX PYKaMH.

OxpaHHHK (BaxTep): (HpI{ HaJIH4YHNH CHCTCMEI BII,I[&OH&6JIIOI[€HHH I10 MOHHUTOPY
BHIHUT IMAITHCHTA ¢ OIPaHHYCHHCM Hepe,I[BI{}KeHI{H).

- Betpeuaer mHBammaa Ha ymmile (Ha BXOZIE B 37aHHE).
-OTKpBIBaeT U 3aKpBIBACT BXOIHBIC IBEPH.
-IIpurnamaeT agMuHHCTpaTOpAa.

-Oxa3pIBaeT MOMOIIIb IIPH BBIXOJIE U3 3JaHMHS.

AnMuHHCTPaTOp (CONMHAJIBLHBLIN MeIAror):

-ITomoraet pa3zneTscs B rapaepooe.
-BhIsicHAET IPUYHHY, LENIb IOCENICHUA YIPEKICHH.
-CompoBoskaaeT 1o KabHHeTa.

JlesKVPHBIH VIHTEID ., (COMHAILHABIN Meaaror), MeITHIHHCKASA cecTpa:

-OKa3eIBalOT IOMOIIE IIpH pa3acBadHil U OACBAHHH.

-MenunuacKas CceCTpa npu HEOﬁXO,I[I{MOCTII COIIPOBOKOACT HHBAJIH/IA.
-ITo oxoHuanuHu COIIPOBOXIACT HPH IIEPEABUKCHUN 10 rapz[epOGa.
-Oxa3pIBaeT NOMOIIb IIpH OACBAaHHH.

3. CuTyanlHOHHAS MOMOIb HHBAJIHIY € KoaoM «Cy.

OXD&HHHK (BﬂXTeD)Z (HpI{ HaJIH4YHH CHCTCMBI BI{,I[COHEI6JIIOI[6HHH 10 MOHHTOPY
BHIHUT IIAIIHCHTA € OTPAaHHYCHHCM IICPCIABHKCHHIA - C.]'ICIIOFI).

-BCTpeqaeT CJICIIOTO HHBAJIHM/Ia Ha YJIHIIEC (Ha BXOIC B 3,[[&1HH€).
—OTKpBIBaeT BXOOHBIC IBCPH.



-IIomoraeT BOITH B 30aHHE.

-bepeT mocetuTens o I0KOTh H COMPOBOKAAET N0 aAMHUHUCTPATOPA.
-Oka3pIBaeT MOMOINIE IIPH BBIXOIE U3 31aHHUA.

AIMHHHCTpATOP:

-BhIsicHAET 11e7Th, IPHYNHY [IOCEIIEHNA YIPEKIESHU.

-Ilomoraer pa3zzneTbes B rapaepooe.

-IIpu HEOOXOAMMOCTH 3HAKOMHUT CO BCEMH HAJMHCAMH B YUPEXKICHUN.
-CormpoBoskaaeT 1o KabuHeTa.

JleRVPHBIH VIHTEIL ., (COMHATLHBIN Meaaror), MeITHIHHCKAA cecTpa:

-OKa3BIBatOT MOMOIIIb IPU OPHEHTAINH B KaOHHETE.

-ITomoraroT 1pu o0J1IeBaHNN U pa3/IeBaHNM.

-IIpn He0OXOONMMOCTH CONPOBOKIAST HHBAINIA B MEPEIBIDKCHNIN IO KaOHHEeTaM,
IIPUIEPKHUBAs €ro MO JIOKOTb.

- CompoBOKIaeT MpH MepeIBIKESHNIH JI0 Tapaepoda.

-Oxa3pIBaeT MOMOIIIb IIPH OJIEBaHHH.

IIpu o6meHnN ¢ He3PSTYHMH JIIOILMH HJIH JIOIBMH, HMEIOIHMH IJI0X0€ 3pe-
HHe He00X0IHMO MOMHHTH:

*Hapymienne 3peHns uMeeT MHOTO cTeneHeil. [IoMHOCThI0 CIenbIX TH0/Iei BCETo
okoio 10%, ocTadbHBIE HMEIOT OCTATOYHOE 3PEHHE, MOTYT Pa3IN4aTh CBET U TEHb,
HHOT/Ia IIBET U OUepTaHus MpeaMeTa. ¥ oJHHUX cladoe mepudepuueckoe 3peHue, y
IpyTHUX - ciaboe mpsAMoe MpH XoporreM mneprudeprnieckoM. Bee 3To Halo0 BBISC-
HOTH U YIUTHIBATH MPH OOIICHHH.

lIpennaras cBOX IIOMOIIb, HAIIPABIIANTEe YeIOBeKa, HE CTHCKHUBAITE €ro PyKy,
UINTE TaK, KaK Bbl OOBIYHO XOoauTe. He HY)KHO XBaTaTh CIENOro YeIOBEKa U Ta-
IITUTH €T0 3a COOOI.

*O0pamaiiTech ¢ co0aKaMU-TIOBOABIPIMH HE TaK, Kak C OOBITHBIMH JOMAaITHIMH
KHUBOTHBIMH. He KoMaHIyiiTe, He TpOoraiTe U He HTpaiiTe ¢ COOAKOH-TIOBOIBIPEM.
*Ecan Bel coOupaeTech UNTaTh HE3pSUEeMY UeNOBEKY, CHauasa MpeayrnpenauTe oo
sToM. ['0BOpHTE HOpMATBEHEIM ToocoM. He mpomyckaiite mHpOpMAITIio, eCiIH Bac
00 TOM HE MOTIPOCAT.

*Ecin 3To BaKHOE MHCHEMO WM JOKYMEHT, HE HY)KHO U1 YOSIUTEIHHOCTH JaBaTh
ero notporatk. [Ipu 3ToMm He 3ameHsiiTe uTeHNe nepecka3oM. Korma He3psuuii de-
JOBEK IOJKEH MOJNNCcaTh JOKYMEHT, MpounTaiiTe ero oods3atenbHo. IHBammi-
HOCTHh HE OCBOOOJKIAET CIIETIOTO YeIOBEKAa OT OTBETCTBEHHOCTH, OOYCIOBICHHOI
TIOKYMEHTOM.

*Bcerma oOpamaiitech HEMOCPEACTBEHHO K YEIIOBEKY, JJaJKe eC/IH OH Bac He BUINT,
a HE K €ro 3psgueMy KOMIIAHBOHY.

*Bcerna HaspiBaliTe ceOs W MpeACTaBIATe APYTHX COOECETHHKOB, a TaKKe
OCTaJTbHBIX MPUCYTCTBYIONINX. ECITH BBl XOTHTE MOXKATh PYKY, CKaKHTE 00 3TOM.
*Korzma BB mpeiaraeTe He3psdeMy YelIOBEKY CeCTh, HE YCaKHBaiiTe ero, a
HallpaBbTE PYKY Ha CIHHKY CTyJIa IIH IIOJJIOKOTHHK. He BouTe II0 TOBEPXHOCTH
€ro pyKy, a JaiiTe eMy BO3MOKHOCTh CBOOOTHO MOTporath mpeamet. Eciu Bac mo-
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IIPOCHIIN TIOMOYb B3ATh KAaKOH-TO IPEIMET, HE CIENyeT TAHYTHh KHCTh CIIENOro K
IpeaMeTy H OpaTh €ro PYKOil 3TOT MpeIMeT.

*Korza BEI 00mIaeTech ¢ TPYNIONH HE3pAUNX JIIOICH, He 3a0BIBaliTe KaXKIBI pas
Ha3bIBaTh TOTO, K KOMY BBl 00pamniaeTecs.

*He 3acrarmsiite Bamero cobeceqHHKa BemaTh B MYCTOTY: €CIH BB IIEpeMeIIac-
TECh, IPESIYIPEIUTE €TO.

*BrioiHe HOpMalIbHO yHOTpeOnsaTh ci1oBO "cmoTpers". I He3psdero denoBeka
9TO O3HayvaeT "BHJIETh pyKaMH'", 0CcsA3aTh.

I130eraiiTe pacIUIBIBYATHIX OINpEAeIeHHII M HHCTPYKIHI, KOTOpble OOBIYHO CO-
IIPOBOKIAIOTCA KECTAMHU.

]Ipu criycke HiIu oabeMe 110 CTYIIEHBKAM BEIUTE HE3pAUEro NEPIEHANKYIIAPHO K
HuM. [lepenBHrasich, He nenaiiTe PHIBKOB, pe3KNX NBIDKeHHI. [Ipn compoBoxie-
HIIH HE3psUEero YeIoBeKa He 3aKiIajIbIBaliTe pyKH Ha3al - 3TO HEYI0OHO.

4.CHaTyallHOHHAS IOMOIIbL HHBAJIHAY ¢ KoaoM «I'».
ITpu mocemeHnn ydpex/IeHns: HHBAII ¢ KoaoM «I» (riyxoii) oOpamaeTcs ¢ cyp-
JOTEPEBOAUYNKOM UJIH COIPOBOKIAIONTNM JHIIOM.

Bo Bpems npeObIBaHIS HHBAINAA B YUIPESKICHHUH CYPAONEPEBOUNK COIIPOBOKIAET
UHBaIH/1a 10 TEPPUTOPHH YUPEKIEHHS, 3HAKOMHUT ¢ MMICbMEHHOH HH(popManneii o
IPOBOIMIMBIX B YUPEXKIECHNH MEPOIPHITHAX, YIaCTBYET B MPOBEICHHH peaduin-
TaIlHOHHBIX MEPONPHATHIL, OKa3bIBask YCIYTH I10 CYpPAONEPEBOLY.

IIpu oTCyTCTBHH CypAONEpeBOAYHKA COTPYIHHK YUPEeKIEHHS (aIMHHHCTPATOP)
3HAKOMHT HHBaTHIa C MHCbMEHHOH HHpopMaImell o MOpsIKe OKa3aHUs YCIYT,
OCYHIECTBIIAET IIOMOIIb IIPH 3AIIICH HA IIPHEM.

6.CuTyallHOHHAS OMOIIL HHBAJIHAY € KOAOM «Y».

[Ipu mocenieHNN ydpexIeHHs HHBAINIAM C KOJIOM «Y)» (HaApymleHHs YMCTBeH-
HBIX (P)YHKIHI) CHUTYallHOHHAs IMOMOIIb OKAa3bIBAETCA COMPOBOKIAIOIINM HX JIH-
1IaM COTPYIHHKOM YUpeKICHHUA IIPH BOZHUKAIONINX 3aTPYIHECHHIAX:

-COMPOBOJKICHUE I MTOMOIIb B OPHEHTAINH (BXO/BBIXO);
-03HAKOMJICHHE C PACIIOIOXKEHHOMH B yIpeKIeHNH HHOpMAIIHe;
-IIOMOIIL B 3aII0THEHHH JOKYMEHTOB (YTOUHHTH HH(POPMAIIHIO);
-03HAaKOMJIEHHUE C PacIlONI0KEHHOI B yUpek/IeHHH HH(popMaIneii;



