HHCTPYKIIIA
IIpaBuaa 3THKeTa NPH 00IIeHNH ¢ HHBATHIAMH.

PaGoTHUKaMH OpraHH3allHil, TPeJOCTABIAIONINX YCIYTH HACEelIeHHIO, JO0DKHA OBITH OKazaHa
IIOMOIIs HHBAIHIAM B MPe0J0TIeHHH 0aphepoB, MEIIAKINHX OTYUYeHHIO HMH YCIyT HapaBHe ¢ IPYTHMH
THITAMH.

COBOKYIIHOCTE cIocoOHOCTel, 3HAHHII H yMeHHi, HeoOXOAUMEIX A1 3(QeKTHBHOTO OOIIeHHST
IIPH OKa3aHHH IIOMOINH HHBAIHAAM B IIPeOJOJIeHHH OaphepoB Ha3bIBaeTCid KOMMYHHKATHBHAA
3 PeKTHBHOCTD.

KovmmyHukanus (o0mmeHHe) paccMaTpHBaeTes Kak BaKHeMIas cTOpOHA T000M 1edTeIbHOCTH, BO
MHOTOM oOOecneunBarommas ee yCIIeX H IPOJYKTHBHOCTE. KOMMYHHKAaTHBHAasS KOMIIETEHTHOCTH
HeoOXoauMa KaxaoMmy. /IId CHeNHaTHCTOB TMPO(decCHOHATPHO 3HAYHMEIMH SBIAKTCA YMEHHA
MIPAaBWIBFHO BOCHPHHHMATh H IIOHHMATEL JPYIOro UeloBeKa, TPaMOTHO OKAa3BEIBaTh YCIYTH B VUpeKIeHHH
HTH OpraHH3allHH.

PazBHTHE KOMMYHHKATHBHBEIX YMEHHI CKIaAbIBaeTCA U3 CASAYIOIIHX OCHOBHBIX HABEIKOB:

- n30eraTh KOH(IHKTHEIX CHTYalTHii;

- BHHMATeIRHO CIyIIaTh HHBATHIA U CIBINATE ero;

- peryaHpoBaTk cOOCTBEHHEIE MOIIHH, BO3HHKAOIIHE B IIPollecce B3aHMOISIICTBHA;

- oOecIeunBaTh BEICOKYIO KyIBTYPY H 3THKY B3aHMOOTHOIIIEHHIT;

- LIHBHIH20BAHO IPOTHBOCTOSTE MAHHITY THPOBAHHIO.

CymecTBYIOT 00mIMe NPABHIA >THKeTA MNPH OOMIEeHHH ¢ WHBATIHIAMH h KOTOPEIMH MOTYT
BOCIIONIB30BaThCA PAaOOTHHKH OpPraHH3aIlHil, MPeI0CTABIAIONINX YCIYTH HaceleHHIO, B 3aBHCHMOCTH OT
KOHKPEeTHOH CHTYAaIlHH:

1.Obpawjerue x uelogexy: KOrJa BH pa3roBapHBaeTe C HHBATHIOM, oOpamaiitecs
HeIIOCPeICTBEHHO K HeMY, a He K CONPOBOXKIANLIEMY HIH CYPAONEPeBOAUHKY, KOTOPbIe IIPHCYTCTBYIOT
IIPH pa3roBope.

2. Hoxcamue pyku: KOrja Bac HAKOMAT C HHBAIHIOM, BIOTHE eCcTeCTBeHHO IIOXKAaThk eMy PYKY:
Ja’ke Te, KOMY TPYZIHO JBHIAaTh PYKOH HIH KTO IOTE2yeTcd IIPOTe30M, BIIOTHE MOIYT IIOKATH PYKY
MIPaBYIO HIIH JIE€BYI0, UTO BIIOIHE JOITYCTHMO.

3.Hazvieaiime cebs 1 Opyeux: KOT1a BE BCTpeuaeTech C YelIOBeKOM, KOTOPEIH II0XO HIH COBCEM
He BHIUT, 00f3aTelbHO Ha3BIBaiiTe ce0f M TeX MroJeil, KOTOpEIe NPHILTH ¢ BaMH. EcaH y Bac oOmasg
Oecena B rpyIe, He 3a0bIBaiiTe MOACHHUTE, K KOMY B JaHHEII MOMEHT BEI oOpaIlaeTeck, H Ha3BaTh ced4.

4.IIpeonoxceHue nomowju: eclIH BBl IpeanaraeTe IIOMOIIb, JKIHTe, IIOKAa ee NMPHMYT, a 3aTeM
CHpAIlHBaiiTe, UTO H KaK J1e1aTh.

5.Aoexeamnocms u eexciugocmy. obpamaiiTeck ¢ B3POCTEIMH HHBATHIAMH KaK C B3POCIEIMH.
OfpamaiiTeck K HHM IO HMEHH H Ha THL, TOJTBKO €CITH BEI XOPOIIO 3HAKOMEL.

6. He onupaiimecs Ha Kpec10-K0IACKY. OMHPAThCA HIH BUCHYTE Ha Ubel-TO HHBATHIHON KOIACKe
— TO JXe caMoe, UTO OMHpPAThCS HIH BHCHYTEH Ha ee oblajaTene, W 3TO TOXKe pasapaxkaeT. IHpamugHas
KOJIACKa — 3TO YacTh HelIpHKacaeMoT0 IPOCTPaHCTBA YelI0BeKa, KOTOPEIH ee HCIOIb3yeT.

7. BHumamenoHoCHb 1 Mepnenieéocine: KOrjaa Bel pa3roBapHBaeTe ¢ 4eI0BeKOM, HCHBITHIBAFOIIIHM
TPYOHOCTH B OOIIeHHH, clIylnaiiTe ero BHHMAaTeIbHO. byabTe TepIlelHBEL, KIHTe, KOIJa YelOBeK caMm
3aKOoHUHT ¢pazy. He mompapiiiiTe ero H He TOroBapHUBaiiTe 3a Hero. Hukorja He MpHTBOPSAHTECE, UTO BEL
[IOHHMAaeTe, eclIH Ha caMOM Jelle 3T0 He Tak. [IoBTopHTe, YTO BEI MOHATH, 3TO IOMOKET YeIOBEKY
OTBETHTE BaM, a BaM — IIOHATE eTo.

8. Pacnonoxcenie 012 6ecedvi: KOTJa BEI TOBOPHTE C UeTOBEKOM., MOIB3YIOIMINMCS HHBATHIHOMN
KOJIACKOH HIIH KOCTBIIAMH, PacHOI0KHTeChk TakK, YTOOBI BAalllH H €T0 I1a3a ObLIH Ha OJJHOM YPOBHE, TOrJa
BaM OyJeT Jlerde pazropapuBaTh. Pa’roBapHuBas ¢ TeMH, KTO MOKeT, YHTaTk MO T'yOaM, pacloloXKHTech
Tak, uToOBI Ha Bac majan ceet, u Bac OnUI0 XopoIo BHIOHO, MocTapafitechk, 4ToORl Bam Huuero (ena,
CHIapeThl, pPyKH), He Mellaso.

9.ITpusneyeHue eHUMAHUA Yeloeeka. YTOOBI TIPHBIeYh BHHMAHHE YesIOBeKa, KOTOPHIH ILTOXO
CIIBEIIINT, IOMAIIIHTe eMy PYKOil HiIH moxionaiite mo mreuy. CMOTpHTe eMy IPSAMO B I71a32a H TOBOPHTe
TeTKO, HO HMeliTe B BHY, UTO He BCe TIOIH, KOTOPEIE IUIOXO CIBINAT, MOTYT YHTATh 10 T'y0aM.
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10. He cmyuaitinecs, ecau caydaiHO JONYCTHIH OILIOIIHOCTB, cKa3aB "YBHAmMcA" HIH "BEI
CIIBIIATH 00 3TOM...7" TOMY, KTO He MOKeT BUAETh HIIH CIBIIIATh.

Takxe pa3paboTaHBl INpaBHIa STHKeTa I8 JTHI C pPa3sHEIMH paccTpoiicTBaMH  (YHKIIHIA
opranmMa.” CIIHCOK TPaBHT JOCTATOUHO BeTHK. ECTIH cOMHeBaeTech, PACCUHTHIBAITE HA CBOIT 3IpAaBHIil
CMBICT H CIIOCOOHOCTR K COTyBCTBHIO. OTHOCHTECE K JPYroMY YelIOoBeKy, Kak K cede caMoMy, TOYHO TaK
’Ke ero yBakafiTe — H TOT/1a OKa3aHHe YCIYTH B yUpeXIeHHH H o0meHHe Oy1yT 3¢ ek THBHEIMHU

! Tatoana TIpyauaank. Kak mpaBHIbHO BecTH ce0d ¢ HHBATHIOM, http://www.interfax. by/article/56700 .



HHCTPYKIIHUA
Ilpaeuna ymuxkema npu oo0ueHUU ¢ UHEANUOAMU,
UCHBIMBIEAIOWIUMU MPYOHOCMU NPU NEPEOGUNHCEHUN

. IToMmHHTe, UTO MHBATHIHASA KOIICKa — HEMPHKOCHOBEHHOE IIPOCTPAHCTBO deloBeka. He
oOnokaunBaliTeck Ha Hee, He TOIKaliTe, He KJIaJuTe Ha Hee HOTH Oe3 pa3pemeHud. HauaTe KaTUTE
KOACKy Oe3 cormacHsi HHBalIHIa — TO JKe caMoOe, YTO CXBAaTHTE H IIOHECTH dYelOBeKa 0Oe3 ero
pa3perIeHHs.

. Bcerna cmpammeaiiTe, HyKHAa 1IH HOMOIIE, IIpeXkJe ueM OKaz3aTk ee. Ilpermmaraiite
ITOMOIIb, €CITH HYJKHO OTKPHITH TSJKeTVIO ABePh HITH IMPOHTH MO KOBPY C JTHHHEIM BOPCOM.

. Ecnu Bame mpeanokeHHe O IMOMOINH HPHHATO, CIPOCHTE, YTO HYKHO [delaTk, H UeTKO
clleqyiiTe HHCTPYKITHAM.

. Ecau BaM pa3pelmnIH HepeaBHTaTh KOIACKY, CHauala KaTHTe ee MelneHHO. Komicka
OBICTpO HaOHpaeT CKOPOCTh, H HEOKHUIaHHEI TOTJOK MOsKeT IIPHBECTH K MOTepe PABHOBECHS.

. Bcerna mmuHo yOexmafiTeck B JOCTYIHOCTH MeECT, IJle 3allTAHHPOBAHEI MepPOTPHATHA.
3apaHee NOHHTepecyiTech, KakHe MOIYT BO3HHKHYTh NpOOIeMEl HIH Oapbephl H KaK HX MOKHO
YCTPaHHTE.

. He mamo xmomaTe 9ernoBeKa, HaXOJAINerocs B HHBATHAHOH KOACKe, IO CIIHHE HIH II0
ievy.

. Ecnn BO3MOKHO, pacloloKHTech TaK, UTOOBI BalllH JTHOA OBUITH HA OJHOM YPOBHE.
I130erafiTe MOIOKEHUA, TIPH KOTOPOM BallleMy cOOeceJHHKY HYKHO 3aIllPpOKHIEIBATE T'OJIOBY.

. Eciu cymecTBYIOT apXUTEeKTyPHEIE Oapbephl, NpeaylpeauTe O HUX, UTOOBl YeIOBeK HMel
BO3MOJKHOCTE IIPHHHUMATE PellleHHs 3apaHee.

. [IomHHTE, YTO., Kak MpaBHIO, V IIOJeH, HMEIOMHX TPYIHOCTH IpPH INepeIBHKeHHH, HEeT
mpoOlIeM co 3peHHeM, CTyXOM H IOHHMaHHeM.

. He aymaiite, 9TO HEOOXOIUMOCTE MOTB30BATHECA HHBATHIHON KOMTACKOH — 5TO Tparemus.

210 cmocod cBoOOmHOTO (ecTH HeT ApXHTeKTYPHBEIX OapkepoB) TepelBHKeHHA. EcTh TrOIH,
MOTE3VIOMIHECS HHBATHIHON KOMACKON, KOTOPEE He VTPAaTWIH CHOCOOHOCTH XOMHTh H MOTYT
mepeJBUTATECS C IOMOINBIO KOCTEUIEH, TpocTH M T.I. KOMICKH OHH HCHOMB3VIOT I8 TOTO, UTOOEL
SKOHOMHTE CHIIEL H OBICTpee IepeIBHTaThCA.



HHCTPYKIIHUA
Ipaeuna ymuxkema npu 00eHUU ¢ UHEATUOAMU,
UMEWUMU HAPYUIEHUE 3PeHUEe UTU He3PAUUMU:

. IIpennaras cBOK IOMOIIE, HalpaRIfiiTe YeloBeKa, He CTHCKHBAHTe ero pyKy, HIHTe Tak,
KaK BEI 0OBIYHO XoauTe. He Hy’XHO XBaTaTh CIeNOro ueloBeKa H TallHTE ero 3a co0of.

. OmumuTe KpaTKo, e BBl HaXoAHuTechk. llpemympexnaiiTe o MpemATCTBHAX: CTYICHAX,
TyKax, AMax, HH3KHUX NIPHTOI0KaX, TpyOaxX H T.1IL.

. Hemonw3syiiTe, ecIH 3TO YMeCTHO, (pa3kl, XapaKTepH3YIOITHe 3BYK, 3allaX, PaccTOSHHE.
Jlenuteck yBHASHHEIM.

. OOpamaiiteck ¢ co0aKkaMH-TIOBOJBIPAMH He Tak, Kak C OOBIUHEIMH JOMAIIHHMH
’KUBOTHEIMH. He KoMaHIyliTe, He TporaiiTe H He HrpaiTe ¢ cOOAKOH-TIOBOIEIPEM.

. Ecan BEI coOmpaeTeck UHTaTh He3psueMy UelIOBeKYy. CHavala IIpeIylpeanTe 00 3TOM.
["oBopuTe HOpMATEHEIM To1ocoM. He npomyckafite nHbopMAIIHEO, eclIH Bac 00 3TOM He MOIPOCAT.

. Ecau 5To BakHOe NHCBEMO HJIH JOKYMEHT, He HY/KHO I yOeIHTelIbHOCTH JaBaTb ero
notporatk. [Ipu 3ToM He 3aMeHsAiiTe uTeHHe Tepecka3oM. Korja He3psuHii deloBeK J0/DKeH IOAMHCATh
JOKYMeHT, IIpouHTaiiTe ero oO0g2aTenbHO. [THBATHIHOCTE He OCBOOOJKTAaeT CJIeNoro dYemoBeka OT
OTBETCTBEHHOCTH, 0OV CIIOBIEHHOH JOKYMEHTOM.

. Bcerna oOpamaiiTeck HeIIOCPEICTBEHHO K UelIOBeKY, Jake eclIH OH Bac He BHIHT, a He K
eTo 2psAueMy KOMIIaHEOHY.

. Bcerna HaseBaiiTe ce0f H IpencTaBILiiiTe APYTHX cOOECeIHHKOB, a TAakkKe OCTAIbHEIX
IPHCYTCTBYEOIIHX. ECIH BEI XOTHTE MOXATE PYKY, CKakHUTe 00 3TOM.

. Koraa BEI IpeaiaraeTe He3psAueMy UelIOBeKY cecTh, He yCaKHBaliTe eTo, a HAIIPaBETe PYKY
Ha CIIHHKY CTyJa HIH INOATOKOTHHK. He BoaHTe 1o MOBEPXHOCTH €ro pyKy, a JaiiTe eMy BO3MOKHOCTD
CBOOOJHO TIOTporaTh IpeaMeT. EclIH Bac HOMPOCHIH IIOMOYb B3ATh KaKOH-TO HpeaMeT, He cleayeT
TAHYTH KHCTE CJIETIOro K IIpeIMeTy H OpaThk ero pyKoH 3TOT NpeaMerT.

. Korma Bel oOmmaeTechk ¢ TpymIoil He3pA9HX Jroeil, He 3a0bIBaiiTe KaKIbIi pa3 Ha3bIBaTh
TOTO, K KOMY BHI OOpalnaeTeck.

. He 3actaBmsafite Bamero cobeceqHHKA BeIllaTh B IIYCTOTY: eCIH BBl IlepeMellaeTech,
IpeIymnpeIuTe ero.

. BronHe HOpPMATBHO VIOTPeOTSATH CIOBO «CMOTpeTh». [l He3psuero deiloBeKka 3TO
O3HAYAET «BUIETH PYKAMID), OCSI3AaTh.

. M3beraiite  pacIUTBIBUATHIX  OMpeJeleHHI H  HHCTIPYKIIHIL, KOTOpPEIe  OOBIYHO

COIIPOBOXRIANOTCA KeCTaMH, BBIpaH{eHHfI BpoIe «CTakaH HaXxOJHUTCA IIe-TO TaM Ha CTOlIe. CTapaIUITECL
OBITE TOUHBEIMH: «(CTakan IIocepeIHHeE CTOIa».

L] Ecau BH 3aMeTHIH, UTO HEB}JE[‘IHEI yeJoBeK COHICA ¢ MapmpyTa. He )’HpaBHHﬁTe ero
ABHKEHHEM Ha PACCTOAHHH, MOIOMOIHTEe H IIOMOTHTE BHﬁpaT_BCH Ha H}’}KHBIEI IIVTE.
L HpH CIIVCKE HJIH IMOOBEME II0 CTYIICHBKAM BEIHTE HE3PAUCTO IMEPICHIHKYIIAPHO K HHM.

HepeﬂBHI’&fICL._ He [enaiire PBIBKOB. PE3KHX JIBH/KCHHIA. HpH COMNPOBOXICHHH HE3PAYEIrO HEeIOBCKa HE
3aKJIaJeIBaiiTe PVKH Haz3aldQ — 3TO HE}’,I[OGHO.



HHCTPYKIIHUA
Ipaeuna ymuxkema npu o00ueHUU ¢ UHEATUOAMU,
UMEIOMWUMU HAPYUeHU e CYXa:

. PasroBapuBas ¢ 4elOBeKOM. Y KOTOPOro ILTOXOH CIyX, CMOTpHTe mpaMmo Ha Hero. He
3aTeMHsAITe CBOe JHII0 U He 3aropakHBaiiTe ero pykKaMH, BOIOCAMH HIH KaKHMH-TO OpeaMeTaMH. Barm
coOeceIHHK JOTKEH HMeTh BO2MOXKHOCTE CIIeHTE 3a BEIpasKeHHeM Balllero JTHIIA.

. CymmecTByeT HeCKOIbKO THIOB H cTemneHei r1yxoTel. COOTBETCTBEHHO, CYIIECTBYET MHOTO
croco0oB oOIMeHHs ¢ TIOIBMH, KOTOPHIE IUIOXO cibImar. Eciu BEI He 3HaeTe, KaKoi IIpedrovecTb,
CTIPOCHTE Y HHX.

. HekoTtopble 1101 MOTYT CIBIIIATh, HO BOCIPHHHMAIOT OT/eIbHEIe 3BYKH HellpaBHIRHO. B
3TOM clIydae TOBOpHTe Oojee TPOMKO H UeTKO, MoadHpas MOAXOIAINHI YpoBeHB. B Apyrom ciayuae
MIOHATO00UTCS JHIL CHH3HTEH BEICOTY rolIoca, TaK KaK YelOoBeK YTPaTHI CIIOCOOHOCTH BOCIPHHHMATH
BBICOKHE YACTOTEL

. UToOrI MpHBIeUs BHHMAaHHE UeT0BeKa, KOTOPEIH ITOX0 CIBIIINT, HA30BHTe ero Mo HMeHH.
Ecmu oTBeTa HeT, MOXKHO cjleTka TPOHYTH UeloBeKa WIH jKe ITOMaxaTh PyKOil.

. ['oBopute sAcHO H poBHO. He HyXKHO H3THINHE MoTIepKHBATh UT0-TO0. KpHuaTh, ocoOeHHO B
YX0, TOJKe He HaJlo.

. Eciu Bac mpocsST MOBTOPHTE UTO-TO, MOMpoOyiiTe mepedpasHpoBaTs CBOe MPeaTOKeHHE.
HcnonpayiiTe KeCTHL

. Voenurecs. uto Bac noHATH. He cTecHsITech CIIPOCHTS, MOHAT JTH Bac coOeceTHHK.

. Ecau BEI cooOmaete HHpOpMAIHI, KOTOpasd BKIOYaeT B ce0d HOMep, TeXHHIeCKHI HIH

ApPYTOH CIOKHBIH TEPMHH, aJpec, HANHINHTe ee, cOOOmHTe MO (hakcy HIH 3MeKTPOHHOH IMouTe HIH
TIOOBIM APYTHM CIIOCOOOM, HO TaK. UTOOEI OHA OBITa TOUHO MOHATA.

. Ecin cymecTBYIOT TPYAHOCTH IIPH YCTHOM OOMIEHHH, CIIPOCHTe, He OyIeT JH Iporme
MepelHChIBAThCA.
. He 2a0wnBaiiTe o cpede, KoTopas Bac OKpykaeT. B OOTBIIHX HIH MHOTOIIOIHBEIX

[IOMeIIeHHAX TPYOHO o0maTeesd ¢ MABMH, KOTOPBIE IUIOXO CABIIAT. SIpKOoe CONHIle HIH TeHb TOXKe
MOTYT OBITE Oapbepamu.

. OueHs 4YacTO TIIyXHe TIOOH HCIONB3YIOT S3BIK JKecTOB. EciH BH oOImaeTech uepes
nepeBogYNKa, He 3a0yapTe, 9ro oOpamarecd HAJ0 HENOCPEACTBEHHO K CoOeceHHKY, a He K
MIePeBOTUHKY.

. He Bce mroan, KOTOpHIe IIIOXO CIBINIAT, MOTYT YHTaTk mo rybaMm. Bam myume Bcero
CIIPOCHTE 00 3TOM IIpH IlepBoil BcTpede. Ecian Bam cobecemHHK o0OnagaeT 3THM HABEIKOM, HYJKHO
COOMIOIATE HECKOTBKO BaKHEIX NpaBHIL [IOMHHTE, UTO TONBKO TPH H3 JeCATH CIOB XOPOIIO
IIPOUHTEIBAKOTCH.

L H}’}I\'HO CMOTPETE B JIHIO COGBCB;[HHK}’ H TOBOPHTE ACHO H MEIJICHHO. HCIIOIB30BATh
IIpOCTEIE C]}paﬁbl H H30erarh HECYIIECTBCHHEIX CJIOB.
L] H}’}KHO HCIIOIIB30BAaTh  BRIPAKEHHE JIHIIA, KEeCTHI, TeJIOJABHIKEHHA, eCclIH XOTHTE

IIOTUEPKHYTE HIIH IIPOACHHTE CMEICI CKAa3aHHOTIO.



HHCTPYKIIHUA
Ipaeuna ymuxkema npu o00ueHUU ¢ UHEATUOAMU,
UMEOWUMU 300€PAHCKY 6 PA36UMUU U NPOOIeMbl 0OUleHUA,
VYMCHI6CHHbIE HAPYUICHUA:

. Henone3syiiTe JOCTYIHBIH A3EIK, BEIpaKaiiTeck TOUHO H IO Jely.

. I130eraiiTe cI0BECHEIX INTAMIIOB H OOPA3HEIX BBIPAKEHHI, €CIIH TOIbKO BEL HE YBEDEHEI B
TOM. 4TO Balll coOeceTHUK ¢ HUMH 3HAKOM.

. He roeopure cBeicoka. He gymaiiTe, 9To Bac He IOHMYT.

. I'oBopa 0 2amayaxX HIH IpOeKTe, paccKasplBaliTe Bce «I10 Iaramy». JlafiTe Bamemy
co0eceTHHKY BO3MOJKHOCTE OOBITPATh KaKIBIH IIar MOCTIe TOro, KaK BEI OOBACHHIH eMy.

. Mcxomure M3 TOro, UTO B3pOCIBIH UENOBEK € 3aJepKKOH B Pa3sBUTHH HMeeT TakoH ke
OIIBIT, KaK M MO0 Apyroii B3pOCIILIil YeTOBeK.

. Ecan HeoOxommMmo, Hemonb3yfiTe HITocTpamuH HIH ¢ortorpadun. ByabTe roToBEI
IIOBTOPHTB HECKOJBKO pa3. He craBaiiTeck, eclIH Bac ¢ IIEPBOrO pa3a He IOHAIH.

. OfpamaiiTeck ¢ UelTOBEKOM ¢ MpodIeMaMH pa3BUTHA TOUHO TaK JKe, KaK BEI OFI

oOpamamnck ¢ Tr0OBIM IpyrHM. B Oeceme oOcyskmafiTe Te e TeMEL, KakHe BEI 0OCyKJaeTe ¢ APYTHMH
moapMH. HamprMep. ITaHEI Ha BEIXOJIHEIS, OTIYCK, MOr0Ja, MOCIeJHHe COOBITHS.

. O0pamaiiTeck HEMOCPEICTBEHHO K UeTOBEKY.

. [ToMHHTe, UTO TIOH C 3aJepPKKOH B Pa3BHTHH JIeeCIOCOOHEI H MOTYT MOIHCHIBATH
JOKYMEHTE]L, KOHTPAKTEL T'0I0COBATh, JaBaTh COTTIacHe Ha MeIHITHHCKYIO IIOMOIIE U T.1I.



HHCTPVYKIIUA
Ilpasuna ymuxema nu 00u{eHUU C UHEATUOAMU,
UMEIOWUMU NCUXUYECKUE HAPDYUMEHUA:

Ilcuxnueckne HapyIeHHsd — HE TO Xe caMoe, YUTO H}JOﬁJIeMBI B Pa3BHTHH. JIroma ¢
IICHXHYeCKHMH l'[pOﬁJIeMBMH MOI'YT HCIIEITEIBATE 3MOIHOHAIEHEIC paccmoﬁcma HIH 3aMelIaTe/IECTBO.
OCITIOKHAIONIHE UX JKH3HEL. Y HHX CBOH 0COOBIH H H3MeHUHBLIH B3I HA MHP.

] He mago OyMaTk. UYTO JTHOOH C IICHXHYCCKHMH HapVIICHHAMH 00s13aTeNBHO HYARIAKTCA B
JOIIOTHUTEIBEHON TTOMOIIH U CIIeITHATEHOM OﬁpaLHEHHH.
L O6pEII.L[aIU1TECB C JIOOAEMH C IICHXHYECKHMH HapyIOeHHAMH KaK C JTHYHOCTAMH. He HYEKHO

JenaThk NpeXIeBPeMeHHBIX BEIBOJIOB HAa OCHOBAHHH ONBITa OOINeHHA ¢ JAPYTHMH TIOJBMH C TakKoH ke
(popmoit HHBATHIHOCTH.

. He cnenver aymats, 4To MIOIH ¢ ICHXHYECKHMH HapYIIEHHAMH Oollee JPYTHX CKIOHHEI K
HACIIHIO. DT0 MH(. ECIH BEI ApyKeTH00HEL, OHH OYIyT YYBCTBOBATE CeOs CIIOKOMHO.

. HerepHo. UTO TH0IH ¢ ICHXHYeCKUMH HapyIIeHHIMH HMel0T Ipo0iaeMEl B IOHHMAaHHH HIIH
HIDKe 110 YPOBHIO HHTeIIeKTa, 4eM OOIBIITHHCTBO I IeH.

. Ecinu genoBek, HMeIOINHUI IICHXHUECKHe HapyIlleHHsd, PacCTPOeH, CIIPOCHTe ero CIOKOHHO,
9TO BEI MOKeTe CcJ1el1aTh, YTOOEI IOMOYE eMy.

. He roBopHTe pe3ko ¢ 4eI0BEeKOM, HMEIIIHM NCHXHUYecKHe HapyIIeHHd, Jake eclIH y Bac

€CTEh /I 5TOr0 OCHOBAHHA.



HHCTPYKIIHUA
Ilpaeuna smuxkema npu oOu{eHUU C UHEATUOOM,
UCNBIMbIGAIOUUM 3AMPYOHEHUA 6 PeYll:

. He urHopupyiiTe mrojeil, KOTOPEIM TPYIHO TOBOPHTE, IIOTOMY UTO IIOHATE HX — B BaIlIUX
HHTepecax.

. He mepe®upaiite H He MONpapiAiiTe YeloBeKa, KOTOPBIIl HCMBITHIBAeT TPYIHOCTH B PeUH.
HaunnaiiTe TOBOPHTE TOBKO TOTJa, KOr1a yOeanTech, YTO OH yiKe 3aKOHUIII CBOK MBICTE.

. He merTafiTeck YCKOPHTE pasroBop. byabTe TOTOBEI K TOMY, UTO Pa3srOBOP € UETOBEKOM ¢

3aTpyIHeHHOH peupko 3afiMeT y Bac Goiblme BpeMeHH. EciIH BBl cIlellHTe, Tydille, H3BHHHBIIHCH,
JOTOBOPHTHCS 00 OOIIeHUH B APYTOe BPeMi.

. CwmoTpuTe B THIO cOOeceJHHKY, IOJaep’KHBaiiTe BH3yalbHEIH KOHTakT. Otaaiite 3TOit
Oecesle Bce Ballle BHHMAHHE.

. He nymaiite, uro 3aTpyIHEHHS B peud — IIOKa3aTelb HH3KOI'O YPOBHA HHTEIIEKTa
Jel0BeKa.

. CrapaiiTech 3aaBaTh BOIIPOCEL KOTOPEIE TPEOYIOT KOPOTKHX OTBETOB HIIH KHBKA.

. He npuTBOpsiiTecs, eclId BE He IIOHAIH, YTO BaM ckas3alH. He cTecH:AlTech IepecIPOCHTE.

Ecan Bam cHOBa He VAaJI0Ck IIOHATE, IIOIIPOCHIC IIPOH3HECTH CIIOBO B Oolee MeIIEHHOM TeMIIS.
BO3MOZHO, IIO 6}’KBHI\«I.

. He za0rBaiiTe, UTO 4YelOBeKYy C HApYIIeHHOH peuRl0 TOXKe HYKHO BHICKasaThed. He
nepeduBaiiTe ero U He nojasidiire. He Toponute ropopsmero.
o Ecin y Bac BO3HHKAKT NpoOIeMEl B OOINEHHH, CIIPOCHTe, He XOueT JIH Ball coOeceIHHK

HCIIOJIB30BATE ,I[pyl"OIuI crocod — HaITHCATE. HAlleuyaTaTk.



